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SUMMARY

Highly motivated and results-oriented Web Developer with 4+ years of experience, leveraging a strong foundation in
technical support and a passion for building innovative software solutions. Skilled in a variety of programming
languages and eager to learn new technologies. Proven ability to collaborate effectively in teams, manage critical
operations, and troubleshoot problems. Demonstrated success in exceeding client expectations and achieving high
project completion rates.

WORK EXPERIENCE
Software Developer Inno Infotech, United Kingdom | Sept 2023 — Present

Developed and implemented key components of an open-architecture platform.

Collaborated with a team of 11 developers to achieve a 98% on-time, on-budget project completion rate,
utilizing code reviews and testing tools to ensure code quality.

Debugged code and handled backend tasks to streamline project workflow.

Mentored junior developers, significantly improving their code coverage through best practices.

Delivered solutions with exceptional client satisfaction (95%) across diverse sectors like telecom, finance,
trading, and retail.

Business Analyst Storilabs System Tech, United Kingdom | Jan 2023 - June 2023

Successfully gathered and conveyed project requirements from client meetings to the off-shore team.
Recommended and implemented solutions that enhanced business process efficiency.

Ensured procurement processes were aligned with business needs and avoided duplication.

Produced high-quality documentation that supported project initiatives and stakeholder understanding.

Systems Engineer Tata Consultancy Services, India | Jan 2020 - Jun 2022

Supported CITI Bank CBK batch processing across 16 APAC & EMEA countries, ensuring timely resolution of
critical abends using mainframe tools and strong problem-solving skills.

Delivered application support, enhancements, and deployments using mainframe technologies, consistently
exceeding service level agreements.

Led a 16-member team on shift rotation, managing SOPs and ensuring production code stability through
disaster recovery exercises.

Performed root cause analysis for production issues to minimize downtime and prevent future occurrences.
Managed daily health checks and proactively collaborated with stakeholders for incident resolution and outage
mitigation.

Software Developer Exeter Premedia Services, India | Jun 2019 — Oct 2019

Developed and integrated software solutions to ensure seamless operation and enhance user experience.

Led the full-stack development of web applications, managing all aspects from database design to user

interface creation.

Designed and implemented a user-centric system for tracking user concerns, bugs, and defects related to new

interfaces, improving user satisfaction and feedback collection.

Collaborated with clients and internal teams to communicate project progress, coordinate system installations,

and provide technical support.

Project: Phylogenetic Tree Validation System:

o Designed an intuitive and user-friendly front-end interface using HTML, CSS (Bootstrap), and JavaScript for
efficient data entry and visualization.

o Developed the back-end logic using Node.js for robust data processing and file validation, ensuring data
accuracy and consistency for end-users.
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EDUCATION
MSc Computing University of Northampton, United Kingdom | 2022 —-2023
e Intelligent Systems: Python (Pandas, Scikit-learn).
e Mobile Software Development: Android, Kotlin, PHP, APl integration, user interface design.
e Internet Programming: JavaScript, PHP, jQuery, HTML, CSS, server-side development.
e Visual Software: Java, (JavaFX), graphical component development.
e Database: MySQL, Neo4j, database query optimization.

BTech Computer Science Engineering Pondicherry University, India | 2015—-2019
TECHNICAL SKILLS

Web Technologies HTML, CSS, Bootstrap, JavaScript, TypeScript, ReactJS, Node.js, Laravel

Programming Languages Java, PHP, Kotlin, Python

Frameworks JavaFX

Databases SQL, MySQL, Neo4j

Version Control Git, GitHub

Package Management Tools NPM

Other skills REST APIs, Mainframe, OOP, PowerShell, Microsoft 365, Power Apps, Power

Automate, API Development and Integration, Communication, Requirements
Gathering, High-Quality Documentation

PROFESSIONAL DEVELOPMENT & TRAINING

Full stack developer — Coding Traineeship 6 months
e Completed a comprehensive program, mastering full-stack development skills in HTML5, CSS3, JavaScript, PHP,
SQL, React, jQuery, Python, Node.js, Bootstrap, and more.
e Developed proficiency in version control (Git/Github), remote API access, and frameworks like React,
demonstrating efficient code management and integration capabilities.
e Built two functional web applications: "Gazetteer" (mobile-first map app using third-party APls) and
"Company Directory" (mobile-first employee database with error prevention).

CERTIFICATIONS

Agile Methodology Job Simulation Cognizant | Forage | 12—-2023
Software Engineering Job Simulation JP Morgan Chase & Co. | Forage | 12-2023
ACHIEVEMENTS

On The Spot Badge (3 Times):

e Awarded by TCS for excellence in team work during multiple critical deployments.
Star of the Month Award (2 Times):

e Individual award for performance based on a point system.



